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WELCOME

Welcome to the Louis Brier Home & Hospital, located on the Dr. Irving and Phyliss Snider

Campus for Jewish Seniors at Oak and 41°" in Vancouver, British Columbia. Over 60 years ago

a group of fourteenfriends known as the Hebrew Men’s Cul't
each from their weekly poker game to creat
elderly. In 1946 a suitable building with a dining room, parlor and sufficient rooms to
accommodate thirteen people was purchased. The Home was staffed mainly by a Ladies

Auxiliary and support also came from the Vancouver Jewish Community Fund and Council,

and many volunteers.

Increased demand lead to the purchase of a new building at 54th & Oak in 1959, providing
care for 35 residents. In 1968, four acres on the corner of 41st & Oak were purchased and the
Louis Brier Home & Hospital was created from a bequest from the late Louis Brier, a Jewish
philanthropist, who donated $100,000 for a Home for the Aged. The site housed 109
residents, both Jews and non-Jews.

In 1977, the Home and Hospital became a long-term care facility. Forty-four rooms were
added in 1978, bringing the grand total to 153 resident rooms. In 1992 another expansion
was celebrated with a new total of 218 beds; 94 Extended Care residents were housed on the
new second floor, and 124 Intermediate Care residents resided on the main floor. In response
to the ongoing needs of the community, a Special Care Unit was also included.
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ADMISSIONS PROCESS AND ORIENTATION

Upon admission, residents and/or family members will receive an orientation to the Louis
Brier Home and Hospital from their social worker. At this time, this manual will be reviewed
and the Residency agreement (please see Appendix 1) signed.

Moving Can Be Stressful

Relocating is stressful for anyone but, faced with moving a lifetime of cherished memories, it
is particularly difficult for those who are older and for those with varying stages of dementia.
Residents moving into facilities such as the Louis Brier and the Weinberg Residence will have a
change in their independence, will have different furnishings, different neighbors, have three
meals prepared for them at specific times, and will have to get used to being around others
for much of the day. For many residents, the move is anticipated and welcomed. Some may
have been isolated at home, and know that they can no longer manage safely on their own.
They look forward to eating properly, having activities planned for them, and reducing any
responsibilities which have been placed on their family members in efforts to have their needs
met.

For other residents, the adjustment is less easy. They may have made their own decision to
relocate, but they can still experience symptoms such as anger, anxiety, increased confusion,
depression, loneliness, and fatigue. They may have complaints about the noise, other
residents, the staff, the food, lack of privacy, and what they consider to be a lack of activities
and programs.

Theclich é “t hi s wil |l be harder on the family t
members who demonstrate similar (and more) symptoms during the admission and transition,

as they make the adjustment from being primary caregivers (personal shopper, medical

escort, etc.) to being a visitor with changed care responsibilities and a new way of advocating

through the system. These feelings of guilt, fear about the care of their loved ones, loss of

control and helplessness are not uncommon and should lift in a few weeks or months. Many

family members find the change a welcome relief, knowing that their loved one is cared for 24

hours a day and that they themselves can now enjoy the special time they share together.

At the Snider Campus, we work with families and residents to maximize the opportunities for
adjustment. We encourage visiting the home in advance, walking around in efforts to be
oriented to the environment and culture, seeing the room, planning where some personal
items might be placed, and where selected pictures will be hung. The admission orientation
involves a more comprehensive tour, staff welcoming and introduction to other residents.
Careful thought is put into dining room seating in efforts to make meals a social experience
for those who can benefit from that. Our social workers provide on-going support to residents
and their families both during the admission, transition, and any subsequent challenges.
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Our Campus of Care philosophy affords residents the opportunity to stay within the facility
and receive different levels of care as their needs change or increase. The staff of the Louis
Brier Home and Hospital and the Weinberg Residence encourage you to call us for a tour and
visit when you or your family members start to consider a move to Assisted Living, Multi-level
care, or our intermediate, extended care, or special care units.

Parking

One of the first things to concern families is parking. We are fortunate to have free
underground parking on site. There is an intercom system for entry into the parking garage
and families who visit daily can purchase a swipe card from the Maintenance Department for
S20.

Rooms

Rooms are assigned according to availability. Every effort is made to ensure that the location

of the room, in terms of proximity to the nursing station and the dining room, suits the needs

of the residents. A resident’s choice in r
become available. Occasionally staff will recommend a room change according to the

r esi de rhtand sare heeds br to make appropriate roommate matches. Please contact

the social worker if you have any questions regarding your room or to inquire about room

changes.

Bill Payments/Business Office

Prior to admission each resident will have been assessed by the region as to what their
residential rates will be at Louis Brier. All residents/families/PO w e r of ddréqaredney’ s
to pay by PAD (Pre Authorized Debit) and provide a VOID cheque to the Business Office.

Residents are asked to maintain a no-interest account / comfort fund of approximately $250

in the Business Office. Resi dent s or POA' s wi |l recei ve
charges to their residency account.

The Business Office is open Monday to Friday from 8:30 a.m. to 4:00 p.m, and is closed on all
major Jewish holidays. To reach the Business Office, please see Phone List attached (Appendix
2).

Comfort Funds

Comfort Funds can be established in the Business Office to give the resident access to small
amounts of cash for sundries and personal items. Depending on the use of this account, the
Accounts Clerks will recommend a regular deposit amount. We would like to eliminate the
need for residents to keep cash in their possession. Comfort Funds are typically used to pay
for outings.

Comfort Funds cannot go into overdraft and so if this pattern occurs the family will be notified
and if the situation is not rectified the resident will no longer be able to withdraw cash from
the Comfort Fund.
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Any remaining amount in the Comfort Fund i s returned torocanbehe r e
donated to the Louis Brier.i

Monthly statements will have costs incurred at the hair salon, gift shop, labelling of clothing,
ID bracelets, adaptive clothing etc. These items will no longer be purchased from the Comfort
Funds.

Valuables

We suggest to all residents and families that they do not keep items of value in their rooms.
There is a small safe in the Business Office where you may store small items of considerable
value if they cannotgotoafamil y me mbe.r ’ s home

ANYCASH ORALUABLES STOREROOMSAREDONE SO ¢ ¢ 1 9 w9{L591B¢ Q{ *
L{ w9/ haa9b595 ¢I1!¢ +![!!.[9{ bht¢ THEOLOMSt ¢
BRIERS NOT RESPONSIBLE FOR LOST OR STOLEN ITEMS.

Gift Shop

The Louis Brier has a gift shop which stocks personal items residents might need such as gift
items, candy and pop. It is staffed by a group of wonderful volunteers who have become
family for many residents. Residents can charge gift shop purchases to their comfort fund.
This can be arranged with the Business Office.

Cable

Tel evisi ond®VdDHhd VT aRto thedfacilltyr Theveds b tnonthly fee of $25.00
per month for cable set up through the Business Office. This gives our residents 64 Classic
Cable Channels. Please contact Shaw for additional channels. We recommend that residents
use head phones if they have roommates so as not to disturb them.
http://www.shaw.ca/en-ca/ProductsServices/Television/Cable/ClassicCable.htm

Telephones

Louis Brier Home & Hospital has implemented a telephone system for all residents. This
initiative allows us to pass on cost savings to our residents and to generate funds that are
used for resident care. Telephone charges are summarized as follows:

0 Monthly charge is $35 / month (includes GST & PST with no extra charges for call display,
voice mail, call waiting etc). Our phone is provided at no extra cost if the resident wishes.
0 One time set up charge will be $40.00
0 Long distance calls will be charged based on detailed tracking of calls made
A $0.08 per minute for calls in USA & Canada,
A international calls will vary from country to country (rate sheet will be provided)

Monthly telephone rental charges will be generated from the Business office, will be charged
in advance similar to the accommodation rate, and will be included in the Pre-Authorized
Debit that each resident has in place. Long distance charges will be billed in arrears.
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Wireless internet will be available. This cost will be $20.00 per month. Further details about
wireless are available from the Business Office.

Please be advised that many of the staff and nursing stations have direct lines. You will have
the option of calling directly, or calling the front desk (604.261.9376) and they will transfer
you. For questions specific to the telephone system, please contact the Business Office at ext.
4225.

Furniture

Louis Brier provides a bed to ALL RESIDENTS. These beds are hospital-type and can be
adjusted according to resident comfort and health requirements. Residents are welcome to
bring furniture from home to make their rooms as home-like as possible. However, we do
require residents to use the hospital beds that we provide. Furniture should fit around the
perimeter of the room and not obstruct the doorways or passage from the door to the bed.
This ensures that staff can be prompt in responding to a resident in need, ensure safety and
reduce falls, as well as allow for equipment and assistive devices to safely navigate the room.
Neither carpets nor area rugs are permitted in any part of the room for the safety of residents.
Please remember to provide your family member with a TV stand if you are bringing in a TV.
Our bedside tables cannot be used for this purpose. Staff may request the removal of any
furniture that obstructs movement and the provision of care.

Clothing/Laundry

Label s wil!l be or daingeThe orfe-tine chiirge ®f $S75 éoisthisdvédl het * s ¢
applied to the. Lous 8rierdwdlinbt resonsible foroall taundry unless
otherwise arranged between family and staff. Personal laundry will be picked up weekly on

t he resident’ s sCothieg dhouldebd maldeaof Hurabtk dapric, and be
comfortable for the resident. Please bring only clothing that the resident will wear, as space

for clothing is limited. The team may request that some clothing be modified to accommodate

size changes, or to be easier to place on the resident, or to be suitable for dressing someone

who benefits from a wheelchair. Please bring all new clothing to the nursing station to be
forwarded to the Laundry staff for labeling. Staff may suggest the purchase of adaptive
clothing and will provide a list/catalogue of appropriate resources. There are washers and
dryers on Intermediate Care for residents’
Adaptive Clothing

The Rehab team carries some samples of adaptive clothing that may be beneficial for the
resident . “Adapt i ve'of Vactooshaps,i andgpther leadk elaswses, t 0t
making it easier for the resident and the care staff to assist in putting on and taking off the

clothing, emphasizing resident comfort and ease of care. The rehab team also carries some

samples of adaptive slippers and shoes for purchase.

Dentures and Eye Glasses
The family should insure that eye glasses and dentures are labeled so they can be returned to
the resident if they get misplaced.
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Equipment/Assistive Devices

The Louis Brier provides some equipment for residents. This equipment includes wheelchairs

and walkers, pressure-relieving mattresses and wheelchair cushions. We require a $10

monthly fee for wheelchair rental to cover maintenance and repair costs. Equipment that is

loaned to residents is not custom built so Rehab staff may recommend purchasing the
resident’s own equi pment, so that their con
Therapist will assist with this process. Some extended health care plans may cover some of

the costs of equipment.

Residents who use pull-up incontinent pads will be charged a $10 handling fee in addition to
the actual cost of the product. This wil/l l

Handidart Tickets

Resident may purchase Handidart tickets from the Reception Desk. Receptionists do not carry
cash so residents must have exact change. Individual tickets can be purchased for $2.50 and a
book of 10 tickets can be purchased for $19.00.

Emergency Procedures

There are maps for evacuation exits located in several parts of the building (at each nursing
station and by the elevators). The staff are well trained in emergency procedures and fire drills
are held monthly. Residents and families are asked to make efforts to remain calm and to wait
for instructions from the staff during an emergency. If families would like specific information
about emergency procedures, please ask the Nurse on the unit.

Infection Control and Safety

The Louis Brier Home and Hospital take resident and family safety seriously. Hand cleanliness
is a key area of concern as this is the most important way to avoid the transmission of germs.
A hand cleaning dispenser is located at Reception and you are requested to clean your hands
with the Isagel on entering the facility and on leaving. We ask that you clean your hands with
Isagel or wash them after any resident contact to prevent the spread of infection to you or to
others.

Because many residents use different equipment to transfer or move about we ask that you
not assist any residents without first asking the nursing staff for permission. For example, do
not push residents around if they are seated on their walkers as this is very dangerous. If a
resident sits down on their walker seat and asks you to push them to a location, ask the
nearest staff to assist the resident. There are wheelchairs available for these situations and
staff will assist the resident to transfer to an appropriate wheelchair. Similarly, if a resident
asks you to assist them in the bathroom, even if it looks simple, please ask a staff member to
assist. If you handle any equipment please wash your hands afterwards or use the Isagel.
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Personal Items Needed at Admission
On admission, residents will need to bring in some personal effects. Most of these items are
available in the Gift Shop. It is crucial that families label everything. Loss and breakage still

Small standing mirror
Eye glass cleaner
Eye glasses labeled

happen and families ar e en geweelryaadgatiablesthame.t a k e

A Electric shaver (for men) —labeled

A Comb and hair brush

A Deodorant

A Crest or Colgate regular toothpaste (hygienist recommended)

A Soft toothbrush (recommend Butler #409C1) to be replaced every 3 months

A Denture toothbrush (recommend Butler if resident has dentures)

A Mouthwash (Oral B recommended)

A Denture tablets (if resident has dentures)

A Dental Floss

A Face soap and container

A Body | otion of resident’s choice (e.g. Vasel
Cocoa Shea Butter, St . |l ves, Jergen’ s, Ni vea

A Emery board

A Tissue box

A House slippers (with grip sole or non-skid sole) — labeled

A Nail brush

A Nail clipper

A Nail scissors

A Make-u p , face cr eam, moi sturizer of resident’ s

A

A

A
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LEVELS OF CARE AND TRANSFERS

Prior to admission, all individuals are assessed by their respective Health Unit in the Health

Authorityand are assigned a “Level of Care” (I nt
Care). This will indicate what section of Louis Brier they will reside in upon admission. A

resident’s functional and cognitive status
may change. The interdisciplinary team will mo I
warranted, wi || requeare betrehiewed aral redssessed iy eha t * s |

Health Authority.

The family and the resident will be informed when changes in the care plan are made,
including reassessments regarding level of care. Upon reassessment, a resident will be
waitlisted for either a move to Extended Care or Special Care, depending on the outcome of

the reassessment. When a resident’s name comes up on
administered by the Health Authority, the resident will be transferred to the available bed.

ltisthefami | y’' s responsibility to assist with t|
arrangements can be made with the Social Worker to have maintenance and staff assist with

the move. We will try to ensure that the move goes as smoothly as possible for both the

resident and family.

Transfers to Special Care

Residents are transferred to the Special Care Unit when it is determined that they would
benefit from a smaller and quieter environment. The Special Care Unit is geared toward
mobile residents living with advanced dementia. Each resident will have a private room that
can be set up similar to how it was in Intermediate Care to reduce confusion and
disorientation.

Some of the differences in the Special Care Unit are:

A secure and protected environment with an entry code.

An enclosed and private garden area.

An increased staff to resident ratio.

Meals will be served on the Unit in supervised common area.
Specialized therapeutic programming.

unhkwneE

Transfers to Extended Care

Residents are transferred to Extended Care as a result of their increased care needs and
decreased mobility. There are some differences that you will need to be aware of between
Intermediate Care and Extended Care.

1. There are private, semi-private and ward (four bed) rooms available in Extended
Care. When a resident is offered a bed, they have to accept that bed, regardless of
whether it is a private, semi-private or ward bed. All efforts are made to ensure
appropriate matches between roommates. For those residents who specifically

Page 10



wish a private room they are able to waitlist internally with the Social Worker. The
costforawardbedi s t he ‘assessed rate’ as

det €

according to t heTherseensprivdte in the assessedrateophue .

$17.00 per day; a private room is the assessed rate plus $28.25 per day. If a
resident/family cannot afford a semi-private room, they can discuss reducing the
room supplement with the Social Worker. A waive may mean that the resident is
waitlisted for a ward room in the future.

2. If a resident is sharing a room, the amount of furniture they are allowed to bring
will be less than they had in Intermediate Care or Special Care. | t is t
responsibility to remove and/or store the furniture.

3. All residents admitted to Extended Care will be assessed regarding their dietary

needs. Breakfast is served to all residents in their rooms. The dining room is
offered to residents who are independent once set up with their eating and who
would benefit from socialization for lunch and dinner. There is staff on hand to
distribute the meals and monitor resident safety. Residents who need assistance
will be served their meals by the staff in a variety of locations on the unit.
Residents who have the assistance of family and/or companions eat in the Bistro
(the EC Activity Room).

4, Medications covered by Pharmacare will be paid for by Louis Brier Home and
Hospital. Please note that some drugs may not be covered by the Ministry of
Health and are the resident’s and family’s responsibility and will be charged to the
resident’ s Comfort Fund account

5. Emergency ambulance service is covered by Louis Brier Home and Hospital in
Extended Care.
6. Basic cable television is provided free of charge to residents on Extended Care.
RESIDENT CARE TEAM

Some general information is included below as well as information about our care services
and your care team.

Physicians

It is the responsibility of the family/resident to ensure that each resident has an attending
physician upon admission to Louis Brier. The physician is required to have attending privileges
at Louis Brier. The Social Workers can provide you with a current list of physicians who
provide care at Louis Brier. The Medical Coordinator for the Louis Brier is Dr. Eric Cadesky.

Medications

All medications (including vitamins) will be prescribed by the physician and dispensed by
Kerrisdale Pharmacy. The medications will be securely kept at the Nursing Stations, and will be
administered by staff.
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For residents in Intermediate Care, Kerrisdale Pharmacy charges the resident/family or POA
directly. Even when medications are covered under a third party plan, including DVA, or
Pacific Blue Cross, there still may be charges incurred by the resident. Other assistive and
adaptive devices, including hearing aide batteries, pull-ups and hip protectors can be
purchased from a number of pharmacies and health care supply companies. Please contact
Kerrisdale Pharmacy directly at 604-261-0333 to set up payment for medications.

For residents in Extended Care, Louis Brier Home and Hospital assumes the cost for
medications approved by Pharmacare. Please note that memory enhancing drugs such as
Aricept may notbecovered by the Ministry of Health
family’ s responsibility.

The Pharmacist and Nurses meet regularly f o r Phar macy Rounds to r
medication profile. If you have any concerns or questions regarding medication, please speak
directly with the Nurse or with the Physician.

Call Bells

There arecallbellsadfj acent to the resident’s bed, and
when nursing assistance is required. The bells are sounded at the nursing stations, as well as

in the dining room. When necessary, residents are given sensitive call bells that ring when

they get out of their chairs and/or beds, as a safety precaution.

Medical Appointments

Upon admission, please inform the staff in advance if any medical appointments have been
schedul ed. As part of t he ¢ oo chddulnraetidalon o f
appointments as required. Families are expected to escort the resident or to arrange for an

escort. Medical escorts will be provided at a cost to the resident, when the family cannot
escort and the resident is deemed in need of an estbet.nurse will provide the resident
with a form for the physician, which wil |l b
When a resident cannot go to the Dr.’' s offi
the physician acnadl |r’etlgvubessBtier.at “ hous e

Medical Escorts

Residents have many medical appointments in the community and often require escorts.
Family members either escort the resident, or make alternate arrangements for these
appointments. The care team usually notifies the family well in advance of an appointment,
and transportation by HandiDART is handled by the receptionists. Knowing that it is not
always possible for the family to escort the resident, we have put several measures in place.
These include finding a volunteer if possible, and if not, using paid medical escorts.

I f a resident’s family is wunavailable, and
services of paid medical escorts. The Nursing staff contacts the Coordinator of Volunteer
Services, Nomi Fenson, who arranges for the escort. A fee of $5.00 per hour is charged for

this serviceLouis Brier residents are billed throughr e si dent. s account s
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Care Conferences

Resident s’ heal th condi tion .i Sew resident eavee d W €
conferences are held within three months of admission. The resident and family meet the care
staff and are i nvol ved in creating the resident’s

scheduled to review the past year, make changes to the care plan, review the Degree of
Intervention, and to consult with the care team. Please feel free at any time during a
resident’ s stay to contact team members and

Degree of Intervention and Goals of Care

Each resident of the Louis Brier Home and Hospital is encouraged to indicate a Goal of Care in
order for your care team to best meet your needs. Goals of Care include a range of options
from comfort measures to maximal therapy (See Appendix 3). Assigning a Goal of Care level is
a way of giving your care team advanced instructions about the kind of treatments that you
would want if you became ill and could not speak for yourself. Your physician, Rabbi, or
spiritual advisor and the Staff at Louis Brier Home and Hospital are available to discuss your
Goals of Care with you and answer any of your questions. Goals of Care will be discussed and
reviewed annually at care conferences, as changes to a resident’s medical situation changes,
or if requested by either the resident or decisionmaker/family member.

When you have decided on the care goals that best suit you, your Goal of Care choices will be
recorded on your health record (See Appendix 4). You may choose to change your Goal of
Care at any time. Your Caregivers, including your nurses, your social worker and your
physician at Louis Brier are available to answer any questions.

For staff list, please see Appendix 2.
Nursing Services

Your Nursing Team Leaders:
Krista Hunt, Leader of Nursing
Kathy Lee, Nursing Educator

Each unit has its own nursing team. At each Nursing Station you will find a white board with
the names of the nurses and care aides who will be attending to the resident on that day. The
Team Leadeadn(exh unit(a® M’ tle koordinator of ther esi dent ' s med |
personal care. Nurses will contact the physician with regards to any changes in medical,
physical and cognitive functioning. Physicians visit as required. Care is provided by Registered
Nurses, Licensed Practical Nurses and Care Aides. They receive support from a Nursing
Manager, Krista Hunt (ext. 5657) and a Nursing Educator, Kathy Lee (ext. 5710). Care includes
all activities of daily living such as grooming, toileting, bathing, personal care, hygiene, feeding
for some residents, etc. Each resident receives one bath or shower per week by care staff.
Peri-care (personal care) is done daily and as required. Additional baths are provided as care
needs require.
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Rehabilitation Services

Your Rehabilitation Team:
Oksana Peczeniuk, Leader of Rehab and Physiotherapist
Lena Gorbunova, Rehabilitation Assistant
Lindsay Sinanan, Rehabilitation Assistant

The Rehab team consists of a Physiotherapist, Occupational Therapist and a Rehabilitation
Assistant. The rehab exercise room is located on Hospital East (North Side).

All residents are assessed by the Rehab team upon admission. This assessment includes
evaluation of physical function, mobility, activities of daily living, cognitive ability, comfort and
safety. The goal of Rehab is to assist residents in maintaining their optimal strength, function
and quality of life. The rehab team offers individual and group mobility and strengthening
programs, walking programs, activities of daily living (ADL) maintenance, cognitive
assessment/stimulation and short term 1:1 rehabilitation following hospitalization if required.
The rehab team will continually assess progress and adjust care plans in response to the
resi dent  d&levdluncti on

The rehab team will also make recommendations regarding assistive devices, mobility aids
and seating systems that will benefit the resident in terms of function, comfort and safety.
Residents will be provided with a basic wheelchair or a tilt-recline wheelchair dependent on
stock available. A monthly fee of $10 will be charged to assist with the cost of maintenance
and repairs of equipment on loan from Louis Brier. Should specialized or customized
seating/mobility equipment be required, the therapists will assist the resident and family with
the acquisition of these items.

Social Work

Your Social Work Team:
Debbie Litvack, Leader of Social Work and Family Relations, Social Worker, Extended
Care
Louise Stern, Social Worker, Intermediate Care

There are Social Workers on both Intermediate Care/Special Care and Extended Care. The
Social Workers act as the first point of contact for all enquiries and admissions to Louis Brier,
as well as facilitating discharges. They are available to assist with information about long term
care, coordinating all aspects of admissionand or i ent at i o nwithrésigentg
families and the care team, arranging and facilitating care conferences, counseling families
and residents, liaising with the community, and assisting with documents and referrals to
community resources and government agencies.
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Additionally, the social workers offer support with transition and adjustment to admission,
changes in health, and grief counseling to residents and families. Caregiver support groups
and family information sessions are available for those wishing to participate.

Therapeutic Recreation

Your Therapeutic Recreation Team:
Edy Govorchin, Leader of Recreation, Music Therapy, Culture, and Volunteers, and
Recreation Therapist
Nomi Fenson, Coordinator of Volunteers, and Music Therapist
Rachel Worth, Recreation Assistant
Olga Kastioukevich, Music Therapist
Manj Gill, Recreation Assistant
Corinne Verwey, Recreation Therapist
Yoav Worth, Program Coordinator Weinberg Residence

Each day at the Louis Brier Home and Hospital, Recreation and Music Therapy staff along with
assistance from volunteers, companions, nursing staff and all other staff throughout the
Campus, provide therapeutic recreation and cultural programming. The department is
comprised of Recreation Therapists, Recreation Assistants, two Music Therapists, and a
Coordinator of Volunteer Services. The team provides group as well as one-to-one
programming to residents and caregivers throughout the facility, as well as facilitates Jewish
religious and cultural services and special events. A monthly calendar of events is posted and
distributed in the Louis Brierr € s i @nenthly isewsletter.

Dietitians, Meals and Nourishment

Your Dietitian Team:
Heather Martin, Dietitian Intermediate Care
Patti Bonisteel, Dietitian Extended Care

Upon admi ssion to Louis Brier, resident s’ d
care staff. Each resident’s meal pl an is
determining any safety concerns related to eating. Residents are weighed monthly to monitor

nutrition needs and diet suitability. If the resident requires a menu change, the Dietitian will

assist in making and monitoring the change.

Some residents have fridges in their rooms. The fridge maintenance and cleaning are the
family ’responsibility. There is a fridge in both the first floor and second floor activity rooms,
which may be used by residents. Please note that these fridges are both strictly kosher.
Microwave ovens in the Extended Care (2nd floor) dining room and the first floor activity room

are also strictly kosher., Mi cr owave ovens are not all owed
reasons. Additionally, there are fridges stocked with juice and sandwiches at each Nursing
Station.
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Families are welcome to join residents for a meal. Tickets can be purchased at the reception

desk for a fee. Families may bring food in for the residents to be consumed solely in the
residents’ rooms. Pl ease refrain from havin
Brier dishes or cutlery to preserve Kashrut.

Intermediate Car®Meals

There are two sittings for meals on Intermediate Care and on admission the social worker will
discuss which sitting best suits the resident. Meals are at 8 or 9 am; 12 or 1 pm and 5:15 or
6:15 pm.

Efforts are made to seat residents with a compatible dining group. Snacks are provided as
requested, and according to care plan, with tea and cake/cookies offered daily each afternoon
in the lounge.

The Louis Brier normally serves a full hot meat meal at lunch and a dairy or fish meal at
supper. This may be different fr ompeicsfi dent
adjustment. The dietitians are available to discuss meal options with residents and families.

Extended Carbleals

The dining room is available for residents who can eat independently with set up and who
would benefit from socialization. For all residents,br e a k f ast is served in
at 7:30 am, lunch is at 11:30 am and dinner is served at 4:30 pm.

Companion Program

Your Companion Program Team:
Sally Karlinsky, Coordinator of In-House Companion Program
Joanne Fernando, Assistant to Coordinator of In-House Companion Program

Il n addition to the care provided byoosktoe Hon
hire a companion. Companions may provide social attention as well as additional physical care

(e.g. additional bath). The care team can be involved in determining whether a resident

would benefit from having a private companion. All companions must either be hired through

a private agency or be connected with the In House Companion Program, which families join

for a fee. This program has been designed and implemented by Louis Brier families. For more
information, please contact the Companion Program Office at ext. 4757.
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Additional Services

Liability Agreements — If residents wish to engage the services of private practitioners
(massage therapy, podiatry, private physiotherapy) they will be asked to complete a Liability
Release form as will their Practitioner. Please see Appendix 7.

Podiatrist — Our Podiatrist is Dr. Gary Almas. He visits every six weeks. The charge for the
Podiatrist will be applied to the r e s i dca@nfiott acsount for this service. This service is
arranged by the Nurseont he resi dent’s uni-t

Dentist — UBC Geriatric Dentistry Program sees residents onsite at LBH for assessments and
treatments. Consent must be signed and completed before resident receives any dental care.
See Appendix 5.

Audiologist — An audiologist from Vancouver Coastal Health Authority visits regularly. This
service is arranged by the Nurse on the

Hairdressers — There are two hair salons available to residents on the Snider Campus. The
Louis Brier salon is located on Hospital East near the Rehab room. The Weinberg Salon is
located in the Weinberg Residence on the First Floor. The current price lists are posted at the
Hair Salon. Residents should complete a form indicating that they would like to receive
service, and how frequently. Regular appointments are available. Please see Appendix 6 for
Consent Form and Price List.

Students and Research Initiatives

Louis Brier is proud to be a teaching facility. Students from Nursing, Therapeutic Recreation,
Music Therapy, Nutrition Services, Rehabilitation Sciences and Social Work all benefit from the
practical experiences at Louis Brier. From time to time you will be asked if students can
participate in your care. You have the right to accept or refuse their involvement.

Louis Brier is also the site of research opportunities and is affiliated with learning institutions

such as the University of British Columbia and Simon Fraser University. At times, you or your
family members may be asked to participate in a research project.

FAMILY AND RESIDENT SUPPORT

If you or your family has concerns regarding your care and your stay at Louis Brier, we
encourage you to approach a staff member as soon as possible in an attempt to resolve it.

Sometimes a situation may arise that could have been managed differently or you would like
to see addressed by leadership staff. In this event, please contact the appropriate leader.
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Caregiver Support

Accepting care for yourself or a loved one is a very brave, yet sometimes painful thing to do.
You may experience feelings of sadness, guilt, and possibly at some point, even relief. These
feelings (and many others) are normal, some of which will change over time. Please feel free
to seek support from social work services, or your Rabbi, or friends and family. In order for us
to help you take care of yourself, we encourage you to take advantage of the programs we
have in place. Exercise, nutrition, rest and using your support network may assist you in
maintaining your own health while adjusting to this challenging time.

The Louis Brier offers Family Information events in which we update and educate residents
and family members regarding relevant and interesting topics. The Social Work department
offers a regular Caregiver Support Group to all Louis Brier caregivers.

Visiting

Please sign in at reception when you arrive and when you leave the building. Visiting hours are
flexible and depend upon the resident’s schi
Please feel free to use any of the common areas in the building when visiting. If the resident
shares a room, pl ease consider the needs of
visitors bring their pets to the building. If you plan on bringing your pet with you while you

visit, please keep them on their leashes. Reception hours are: 9:00 am - 7:00 pm on weekdays

and 10:00 am —6:30 pm on weekends and holidays. Family members are encouraged to apply

for an Access Card to enter the building after these hours. Applications are at the Reception

Desk. A $20 deposit is required which will be refunded when the card is returned.

Leaving the Unit or the Building

Residents are encouraged to come and go as they please, provided it is not medically
contraindicated. If a resident leaves the building, please inform the nursing staff in advance so
we know where the resident is, and medications can be provided, and/or meals cancelled.
There is a binder at each Nursing Station for the resident to sign in and out.

Handidart and Taxi Services

The Receptionist can assist families in registering the resident for Handidart services. All

medi cal appointments wil/l be arranged by th
can assist families to arrange for Taxi savers which require resident photo and payment.

Contacting Us

Please feel free to contact the staff with any questions or concerns you have. The Louis Brier
telephone line is now fully automated. Attached you will find a list of staff and their
extensions. When the voice says Shalom, please press the extension of the party with whom
you wish to speak. Additionally, many staff can be reached via email. Their address will be the
first initial of their first name with their entire last name @Iouisbrier.com. If you are
interested in receiving emails about what is happening at Louis Brier, please inform the social
worker. You may wish to visit the Louis Brier web site which is at www.louisbrier.com.
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Celebration of Jewish Culture

All Jewish Holidays and Shabbat are strictly observed. Afternoon services are held daily in our
orthodox synagogue. Passover Seders and Rosh Hashana dinners are important and special
celebrations. Family members are welcome to attend and participate in festival celebrations.
Residents of other faiths are encouraged to have their spiritual needs met by visiting ministers
or members of their community. Louis Brier hosts a yearly Christmas Luncheon for our Non-
Jewish residents.

End of Life / Palliative Care

Louis Brier Home and Hospital offers end of life care therefore, residents do not have to leave

Louis Brier or transfer to Acute Care hospitals for additional support. A team approach is
utilized in assessing the resident’s needs
developing the Care Plan, and in providing quality care. The interdisciplinary team works

closely with medical professionals, spiritual advisors and other resources in the community to

ensure that comfort care is delivered to both the resident and the family.

The social workers can assist with funeral arrangements, and will provide the family with an

End of Life Manual, which includes sections on end of life/palliative care, grief and
bereavement, and explanations of Jewish customs and resources for additional support.
Families are welcome to attend synagogue se
they choose.

Meal of Condolence - Se'udat Havra'ah (Kiddush)

Upon return from the cemetery, it is customary for the mourners to sit down to a se'udat
havra'ah. Some families may decide to invite friends to join them for this meal. Relatives or
friends often provide the food for the mourners to demonstrate their concern for their
welfare. This meal should not be lavish and traditionally consists of eggs (a symbol of life) and
bread.

Upon request the Louis Brier is willing to offer the Meal of Condolence for the family and
residents after the resident’s funeral. The
Lounge on the first floor or in the first floor Activity Room. Residents who wish to partake of

the Kiddush will be welcome. The cost of the meal will be $200 plus food costs. The meal will

be ordered from Omnitsky’s; i n sodmtsecCléo rcums:
ar r an g edalpleae n@ify Sharon Parker, Leader of Support Services at (604) 267-

4747 or the Food Services Supervisor at (604) 261-9376, ext. 4276.

What happens at transfer or discharge?
Where a resident requests a transfer to another facility, Louis Brier will assist in facilitating the

transfer. When a resident is transferred to another facility or passes away, it i's the
responsibility to have the r oom’Llsuis 8riernit ent s
respectful of t he f admwilll syppost hamirg tthie moom gemaip e r i 0 C

untouched during the period of Shiva (seven day traditional Jewish mourning period). The
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resident’s account wi | bndtheeoorn difierengabfor everynday p e r

that their possessions remain in the room. If furniture and possessions are not removed at
the end of the Shiva or upon vacating the room, the Louis Brier will remove at a charge of

$150 to the resident’s account . Il n case

Weinberg Res i denc e, mai ntenance will move furni

Family will be responsible for removing excess furniture and personal items. Regrettably,
donations of a non-cash nature are gratefully declined. Items left behind will be disposed of.
Please note that the Louis Brier is not responsible for damage to personal items during
transfers. Residents on the first floor will have their own room keys. These must be returned
to the Business Office upon removal of items from the room, and for return of the key deposit
of $45 (if paid). Similarly, access cards must be returned to the Business Office as soon as the
room is vacated and the $20 deposit will be returned. After the room has been vacated and all
charges have been applied (e.g. gift shop, hairdresser, podiatrist etc) any remaining balance of
the prepaid rent plus the balance of the comfort funds will be mailed to the billing contact
within3-4 weeks by way of a cheque made out

The social worker can provide support around grief and bereavement, funeral planning, as
well as practical information about moving companies, government agencies to inform of the
resi dent, and a rpfarral Sifi agregeable to the family) to the Jewish Family Service
Agency Bereavement program.

Staff Gifts

The staff is not allowed to accept any gifts from residents and families. This includes furniture
and clothing the family may want to give them after ther e s i dieath.tPlease do not give
your care staff any gifts of any sort as this violates our policy and compromises their
employment relationship. The onl y aré afjowddtosaccepttarh thdse thattare
shared at the nursing stations such as chocolates or flowers.

To recognize the staff and show their appreciation in a way that is fair and equitable, the
residents and families organize annual Staff Appreciation Events. Once a year residents collect
contributions from families and other residents and a gift is purchased that is distributed to all
staff at a special afternoon tea. Some examples of gifts the residents have purchased in past
years include umbrellas, t-shirts, lunch bags and pens with the Louis Brier logo on them. Staff
very much appreciate this, and everyone is included.

THE WEINBERG RESIDENCE

Your Weinberg Team:
Vanessa Trester, Leader of the Weinberg Residence
Yoav Worth, Program Coordinator, Assisted Living
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The Weinberg Residence, located at 5650 Osler Street, offers Assisted Living and Multi-Level
Care. The Multi-Level Care Unit has 20 private rooms and provides complete medical and
nursing care. Five residency options are available: Long Term Stay, Respite Care, Palliative
Support, Out of Town Stay and Convalescent Garemore information about the Weinberg
Residence, please check out the website at www.weinbergresidence.com or contact Vanessa
Trester, Leader of the Weinberg, at (604) 267-4772 or at vtrester@weinbergresidence.com.

LOUIS BRIER JEWISH AGED FOUNDATION

Your Foundation Team:
Dvori Balshine, Director of Development
Gabriela Slade, Assistant Director of Development
Glenda Saitowitz, Office Manager
Grace Chen, Accountant

The Louis Brier Jewish Aged Foundation is the fundraising arm of our Campus of Care and
raises funds to support programs and services for the elderly in the Louis Brier Home and
Hospital and the Weinberg Residence. Through the generosity of our donors, corporate
partners, and other foundations, we are able to help our residents, Jewish and Non-Jewish,
receive a level of care that betters their quality of life.

We have a selection of specific funds available to which you can contribute: Music Therapy,
Recreation Therapy, Kosher Food, Synagogue, Nursing Development, Special Companions,
Wish List, and Special Care Unit to name only a few. All of these funds help programs that are
not covered by our regular funding.

Drop by the office to get more information on Funds, Tribute Cards, Donation Plaques, Family
Funds and Endowments that will keep on giving. Information on alternative giving options
such as wills, bequests, life insurance, annuity and charitable remainder trust is also available.

Accumulated gifts of over $1,800 and more are recognized on our Gallery of Donors Wall in
the link between the Louis Brier Home and Hospital and the Weinberg Residence.

You, your family and friends can make donations to the Louis Brier by calling 604.261.5550 or
faxing 604.261.5565 or e-mailing us at foundation@louisbrier.com
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APPENDIX 1

Louis Brier Home & Hospital
RESIDENCY AGREEMENT

As a resident at the Louis Brier Home & Hospital (the facility) I

Acknowledgethat | have received and read the Louis Brier Home and Hospital Information / Orientation
brochure, and agree to abide by the policies, procedures and directions therein.

Authorize the physicians and staff of the facility (and persons authorized by such other institutions as may
be requested by the facility) to carry out examinations, procedures, treatments and therapeutic programs as
deemed necessary and advisable for my diagnosis and continuing care.

Acknowledgethat during the course of my care, the information contained in my health record may be
shared with authorized caregivers and to such others as may be permitted by the Freedom of Information
and Protection of Privacy Act.

Authaorizethe facility and any of its agents, employees or designates to take/make any photographs or other
visual recordings of myself during my residency at the facility only for the purposes of identification and my
continuing care. Any other use will require my express consent.

Authorizethe Recreation staff to take/escort me on organized outings from the facility such as entertainment
events, rides, shopping, visits to local places of interest, etc. It is also acknowledged that | will not be
included in these outings if 1 am considered physically or mentally unable to participate by the Nurse in
Charge.

Acknowledgehat | will be assigned a room on a unit which will best meet my needs.

Agree to change rooms, whether from Intermediate Care to Extended Care or to any other room in the
facility in accordance with my assessed condition, if in the opinion of the Administration or those giving me
care it is either in my best interests, or in the best interests of all residents at Louis Brier Home & Hospital.

Acknowledgethat it is Louis Brier policy to transfer a resident who has been assessed as Extended Care to a
Louis Brier Extended Care bed (second floor), as soon as a bed is available. This will mean that | will not
immediately have a private room. | may be placed on a waitlist for a private room at the time of the move.
There is a cost for a private or semi-private room.

Acknowledgethat the facility can not be held accountable for valuables lost on the premises.

Agreeto provide documentation to the Business Office so that all monthly charges are paid using Pre
Authorized Debit (PAD)

e Louis Brier will provide a monthly Billing Statement prior to the start of each month that itemizes
all charges to be paid including : monthly user fee, room differentials, telephone rental + long
distance charges, cable TV charge, wheelchair maintenance, hairdressing services, podiatrist, dental
services, extra medical / health supplies, gift shop purchases & garment labeling charges & any
other amounts that are to be paid by the resident

e inthe event of a disputed amount, resident agrees to pay the amount stated - after an internal review,
any overpayment will be refunded
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¢ the balance shown on the monthly statement is paid in full on the first business day of each month
by electronic fund transfer from the residents bank account to the Louis Brier bank account.

Acknowledgethat residents may choose to establish a Trust Account at the Business Office which eliminates
the need for residents to keep cash in their possession :

e start up balance of $100 is required to be topped up when the balance is below $25

¢ residents can withdraw / return cash during business hours

e an itemized statement of Trust Account transactions will accompany each monthly Billing

Statement
e residents can not withdraw cash if there are no funds remaining in their account
e anyfundsremai ni ng in the Trust Account are returned

e Agreeto pay for dementia related pharmacy medications that are funded by Pharmacare as well as medical
supplies (such as support hose, hip protectors, etc.) as well as any personal services deemed necessary by
myself, my family or facility staff but which are not included within the scope of services provided by the
facility. | understand that I will be billed directly for all of these items by Kerrisdale Pharmacy.

e Agreeto have students, subject to my approval, from recognized educational programs observe and assist
with my care.

e Agreeto abide by the private companion policy as outlined in the Information Manual.

Signature of Resident Date
Signature and Relationship of Responsible Other Date
Signature and Position Title of Witness Date
e Agreet hat the Louis Brier Home and Hospital may prc

Home for the Aged Foundation, and that my family will be made aware of this fact.

Yes No
please initial please initial
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APPENDIX 2
Louis Brier Home and Hospital
The Weinberg Residence
Sharing of Family Contact InformationConsent Form
Resdent 6s_Name: Location/Unit:

| agree that the Louis Brier Home and Hospital/The Weinberg Residence may provide my contact information to
the Jewish Home for the Aged Foundation.

1.

Name of Family Member / Responsible Other (please print)

Signature of Family Member / Responsible Other Date

2.

Name of Family Member / Responsible Other (please print)

Signature of Family Member / Responsible Other Date

3.

Name of Family Member / Responsible Other (please print)

Signature of Family Member / Responsible Other Date

Information Manal
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APPENDIX 3

Peter Kafka
Sharon Parker
David Dunn
Dennis Dunsmore
Karen Minato
Melanie Parris
Judith Globerman
Krista Hunt

Kathy Lee

Patti Bonisteel
Heather Martin
Debbie Litvack
Louise Stern
Oksana Peczeniuk

Edy Govorchin
Nomi Fenson

Sally Karlinsky
Terry Kustaski

Nursing Stations

Staff Phone List
Louis Brier Home and Hospital
Main Switchboard: 604-261-9376
Fax: 604-266-8712
Website: louisbrier.com

Chief Executive Officer

Executive Leader —Support Services
Chief Financial Officer

Building Services Manager
Receivables Clerk

Unit Clerk

Executive Leader — Care Services
Nursing Leader

Nursing Educator

Dietitian —EC

Dietitian —IC

Social Worker —IC

Social Worker —EC

Leader — Rehabilitation; Physiotherapist
Occupational Therapist

Leader —Recreation/Cultural
Volunteer Coordinator

Companion Coordinator

Leader, Human Resources

Hospital West Nursing Station

Hospital East Nursing Station
Special Care Unit Nursing Station
Home West Nursing Station
Home Centre Nursing Station
Home East Nursing Station

Weinberg Residence
Vanessa Trester
Louis Brier Foundation

Leader — Weinberg Residence

x4777
x4747
x4700
x4746
x4224
x4283
x4785
x4767
x4710
x4263
x4264
x4744
x4711
x4712
x4325
x4714
x4736
x4757
x4704

x4248
x4242
x4230
x4269
x4233
x4234

604-261-9622
604-267-4722
604-261-5550
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APPENDIX 4
GOALS OF YOUR HEALTH CARE

Everyone has the right to decide what happens to his or her own body. This includes the right to
accept or refuse any treatment offered by a member of your care team. Decisions about health care
must be based on a realistic assessment of the risks and benefits of each treatment. Individuals may
also consider their spiritual beliefs, counsel from their rabbi or religious advisor, the feelings of family
members, and personal values concerning quality of life in making these decisions.

Some people will choose to prolong their lives even if it means accepting uncomfortable procedures
or being on a life support machine. Others will choose to limit medical treatment so that they may
focus on being comfortable and remaining in familiar surroundings.

At the Louis Brier, we encourage residents to discuss their wishes with their family, physician and
care staff. Every year we formally review these wishes, as well as when a residents condition
changes. Residents are encouraged to complete a form that is kept on their chart giving direction to
the staff in case of an emergency (See Appendix 4). The Goals of Care are described below. At any
time, residents and/or families can change the chosen level of intervention.

Level One: Supportive Care

Supportive Care involves medical and nursing care focused on keeping you comfortable. Medication
is given for pain or fever but no attempt is made to treat any underlying illness. Supportive Care is
usually requested by people who are in the last stages of an incurable illness (e.g. cancer, advanced
heart failure, dementia) and are close to death. Residents requesting Supportive Care will be kept at
Louis Brier Home and Hospital, close to their friends and the staff who know them well. They will be
transferred to hospital only if they cannot be kept comfortable or cannot be cared for safely at Louis
Brier.

Level Two: Therapeutic Measures in Long Term Care

Therapeutic Measures include any treatment that can be given at Louis Brier Home and Hospital but
does not include transfer to hospital if treatment is not working. For example, if you develop
pneumonia, antibiotics would be given by mouth at Louis Brier. If those antibiotics were not strong
enough to fight the pneumonia, you would not be sent to the hospital to receive intravenous
antibiotics, but would be kept comfortable at Louis Brier.

Residents who ask for Therapeutic Measures and decline transfer to hospital when they are sick are
usually living with a chronic illness and no longer wish to be treated in the hospital. Families may ask
for Therapeutic Measures for a relative who has advanced dementia, or for someone who is unable
to understand and cooperate with basic tests and treatments. As with Supportive Care, residents
choosing Therapeutic Measures are transferred to hospital only if staff at Louis Brier are unable to
keep them safe and comfortable (e.g. in case of a broken bone).
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Level Three: Transfer to Acute Care

Transfer to Acute Care involves being transferred to hospital if your illness is not responding to
treatment being given at Louis Brier Home and Hospital. Unlike Therapeutic Measures, if you
developed pneumonia, and antibiotics by mouth were not working, you would be sent to hospital to
receive intravenous intensive antibiotics. You would not be admitted to an intensive care unit where
the most aggressive interventions are used.

Level Four: Maximum Care

Maximum Care involves being transferred to hospital and being admitted to the Intensive Care Unit

for a very serious illness. Intensive Care Units are highly specialized places where patients receive the
most invasive and technologically advanced treatments, including treatment on life support
machines. People who benefit from this form of treatment usually have a single, serious health
problem. Maxi mum Care is not successful smahen
not offer Maximum Care if they believe it will not be effective. Maximum Care also includes:

a. Cardiopul monary Resuscitation (*“CPR”). CPR i s

used when your heart stops beating and someone sees you collapse. CPR involves pressing the
breastbone and receiving mouth to mouth resuscitation until an ambulance or doctor arrives.
After this, you may have a tube inserted into your windpipe, be connected to a breathing machine
or receive intravenous drugs or electric shock to the chest. If these measures are successful in
restoring your heartbeat, you will be transferred to an Intensive Care Unit. CPR is not generally
successful if a person has multiple chronic illnesses. If you have several health problems, your
physician may advise you that you are not a candidate for this procedure.

b. Feeding Tubes. You may wish to record your advance directions regarding Tube Feeding if you
become unable to swallow. Feeding tubes, although helpful in some situations, are associated
with many complications. Decisions to start a feeding tube are complex and require careful
consideration as part of your overall health planning.

Before requesting Maximum Care (including CPR and Tube Feeding), we strongly recommend that
you consult your physician, as well as your Rabbi or spiritual advisor, regarding decisions that are best
for you.

More than one Goal

You may specify one degree of intervention for a relatively simple illness (e.g. going to hospital for
uncomplicated pneumonia) and another degree of intervention if a major illness develops where
recovery is not expected (e.g. late-stage cancer). The Louis Brier staff is available to assist you in
recording your wishes at your request.
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APPENDIX 5

DEGREE OF INTERVENTION ORDER SHEET

At the Louis Brier Home and Hospital, we beve in a comprehensive approach to health care
decision making. As our residents age, they often begin to think about the medical interventions
they would want in the event of a sudden collapse or terminal illness. The following Degrees of
Intervention describe the goals of care frequently requested under such circumstances. Please take
time to consider these options and indicate your preference below. This will assist us in optimizing
your individual plan of care while you reside at Louis Brier. $hould be noted that when there is

no prior consideration stated, Nursing Staff will use their discretion in consultation with the
attending physician. This includes the application of degree four.

DEGREE ONE: Supportive Care DEGREE TWO: Therapeutic Measures in Long
Term Care
e Nursing Care
e Pain Relief DegreeOne Plus:
e Oral Feeding
e Oxygen e All Medications as Ordered
e Psychological & Spiritual Support e No Intravenous Therapy
o No Artificial Feeding « No Attempts at Resuscitation
o No Attempts at Resuscitation e No Transfer to Acute Care -- unless adequate
e No Transfer to Acute Care comfort measures cannot be provided in the facility
DEGREE THREE: Transfer to Acute DEGREE FOUR: Maximum Care
Care
Transfer to Acute Care Plus:
Request for:
e Intensive Care -- where appropriate
e No Intensive Care o All Life Support Measures, including
e No Life Support Measures Cardiopulmonary Resuscitation
o No Attempts at Resuscitation

The following degree of intervention has been selected by the Attending Physician, after consultation
with the Resident and/or Family, Next of Kin, or Surrogate and/or Spiritual Advisor.

DEGREE:

Physicians Signature: Date:
Resident's Signature: Date:
Family/Next of Kin/Surrogate Signature: Date:
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APPENDIX 6

-gﬂﬁgq Geriatric Dentistry Program

Dear Residents,
Families of Louis Brier Home and Hospital Residents,
Residents and Families of Weinberg Assisted Living and Multi-Level Care:

We are pleased to announce that the Geriatric Dentistry Program and Louis Brier Home and Hospital
have developed a dental program for the residents of Louis Brier Home.

The first of its kind in Canada, the UBC Geriatric Dentistry Program promotes oral health of seniors
through prevention and treatment of oral diseases. Our dental team consists of dentists, dental
hygienists and dental assistants, all of whom are experienced in dealing with geriatric patients. In
addition, our program has access to the latest dental materials and equipment. This service provides

comprehensive care and works with the patient, care providers and families to ultimately improve their

oral health and quality of life.

Our program offers an on-site annual oral assessment that will be done by a dentist for the fee of

$85.00. Inaddi tion, this includes the management of
the year. This examination will i nclude the e\
status, tooth structure and gingival health. At the conclusion of the assessment, the dental team will

identify and report the oral health needs to the resident and their families. The Geriatric Dentistry
Program uses the fAAssociation of Dental Surgeot
Patientsin Long-tePmCar e Faci |l i ti eso. The fees are higher

additional responsibility in treating those residents with special needs.

I am very excited about this program and believe that it is an important step in providing a
comprehensive dental care service to geriatric residents. If you have any questions please contact the
nursing staff at the Louis Brier or Weinberg Residence. Please complete the attached dental consent
form and return to the Louis Brier Home and Hospital, c/o Melanie Parris if you are interested in
participating in our Geriatric Dentistry Program.

Sincerely,

Dr. Chris Wyatt

Director, Geriatric Dentistry Program

Associate Professor,

Head, Division of Prosthodontics, Faculty of Dentistry
2199 Wesbrook Mall

Vancouver, BC V6T 173
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£ 33 UBC

W ] . .
s Geriatric Dentistry Program

Annual Dental Examination Consent Form

Resi dent 86s Name Room Number

| authorize A | do not authorize A
the UBC Geriatric Dentistry Program staff to complete an annual oral assessment which
will cost me $90 per year.

Name of the authorizing person Relationship to resident

Your address (for billing purposes) Postal Code

Home phone number other phone numbers

Date of Signature Aut horizing personos

Please return consent form to:
Louis Brier Reception or mail to:

Melanie Parris

Louis Brier Home and Hospital
1055 East 41 Avenue
Vancouver, BC V6M 1W9



APPENDIX 7
Esthetics Consent Form
Hairdresser: Soniai Weinberg A
Joceline i Sunday only - Weinberg A
Noor i Louis Brier A
Raad i Barber for Louis Brier A
Resident Name: Room/Suite #:

Services Approved by Resident or Next of Kin:

Ladies:

Haircut Only A Yes A No Frequency:
Set or blow dry A Yes A No Frequency:
Shampoo & Set A Yes A No Frequency:
Shampoo, Cut, & Set or BD A Yes A No Frequency:
Colour rinse (w/ Shampoo, Setor BD) A Yes A No Frequency:
Colour (w/Shampoo & Set or BD) A Yes A No Frequency:
Colour (w/ Shampoo, Cut, Setor BD) A Yes A No Frequency:
Permanent (w/ Shampoo, Cut Setor BD) A Yes A No Frequency:
Oil Treatment A Yes A No Frequency.
Manicure A Yes A No Frequency:
Pedicure A Yes A No Frequency:
Eyebrows A Yes A No Frequency:
Facial (nose, ears, mustache) A Yes A No Frequency:
Men

Haircut A Yes A No Frequency:
Manicure A Yes A No Frequency:
Resident 6s: Signature Date:
Family member {ibappSprigelt at ur e Date:
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Hairdressing Price List

Ladies : Price:
HAITCUL ONIY oot $18.00
SEL O DIOW ArY ... $16.00
Shampoo & Set or DIOW dry .......ccvevviieecee e $19.00
Shampoo, cut & Set or DIOW dry .......cccoevvieiiieieecc e, $32.00
Colour rinse (with shampoo & set or blow dry).......ccccocvvvveiieieenieene, $23.00
Colour (with shampoo & set or blow dry)........cccoovveviiiiiiiiiceece $45.00
Colour (with shampoo, cut & set or blow dry)........cccccevveveiiiiiennnnnn, $55.00
Perm (with shampoo, cut & set or blow dry) ........ccccoviiiieieiincee, $75.00
Ol TrEatMENT....c.eicee e nreenees $5.00
IMTANICUIE ...ttt bbb $15.00
PEAICUIE ...t $20.00
EYEDIOWS ... $7.50
Facial hair removal, other than eyebrows...........ccccooiiiiniicice, $5.00

Gentlem en:

Haircut(includes moustache, nose hair and eyebrow trim) ................... $20.00
IMIANICUTE ...ttt st ra e e r e e nre e $12.00
January 272009
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APPENDIX 8

LIABILITY RELEASE FORMS:
e Liability Release Form Provider Private Physiotherapy
e Liability Release Form Provider Massage Therapy
e Liability Release Form Provider Podiatry

e Liability Release Form Resident Private Physiotherapy

e Liability Release Form Resident Massage Therapy
¢ Liability Release Form Resident Podiatry

Liability release forms will be provided upon consultation with the Social
Worker.

33




